
 

 
Repair Technician 

Employment Type: Full-Time 
Loca�on: 21973 Commerce Parkway, Suite A, Strongsville OH 44149 
Hours: Monday-Friday 8:00am-4:30pm  
 
About Repair Authority 

Headquartered in Strongsville, Ohio, Repair Authority provides home medical equipment repair services, 
with addi�onal loca�ons in facili�es in Fort Worth, TX and Manchester, TN. Our organiza�on repairs 
equipment that treats respiratory illnesses and sleep disorders, including ven�lators, oxygen 
concentrators, CPAP devices and more. We play a cri�cal role in ensuring that pa�ents can stay safe and 
healthy at home. 

Benefits 

Repair Authority offers a fun and rewarding work environment with opportuni�es for career 
advancement and wage growth. As a rapidly growing business, we value team members who can work 
independently in a fast-paced environment, but support is never far away when needed. You will play a 
cri�cal role in the company’s success, and your contribu�ons will be appreciated.  

• Fun company events and prizes 
• Medical, dental and vision insurance 
• Health savings account 
• 401(k) retirement plan 
• Paid time off (PTO) 
• Life and disability insurance 

 
Tasks 

• Inspect and test malfunctioning medical or related equipment, following manufacturers' 
specifications and using test and analysis instruments. 

• Test or calibrate components or equipment, following manufacturers' manuals and 
troubleshooting techniques, using hand tools, power tools, or measuring devices. 

• Keep records of maintenance, repair, and required updates of equipment. 
• Perform preventive maintenance or service, such as cleaning, lubricating, or adjusting 

equipment. 
• Disassemble malfunctioning equipment and remove, repair, or replace defective part. 
• Study technical manuals or attend training sessions provided by equipment manufacturers to 

maintain current knowledge. 
• Other duties include general labor tasks such as cleaning equipment, warehouse organization, 

etc. 
 
Repairing and Maintaining Medical Equipment 

• Calibrate or adjust electronic equipment or instruments to specification 
• Replace electronic components 
• Repair and replacement of valves 



 

• Service and maintenance of small compressors 
• Servicing of liquid oxygen systems 
• Install electronic equipment, components, or systems 
• Repair or replace electrical wiring and PC boards 
• Test electronic or electrical circuit connections 

 
 
Physical Demands 

• High school diploma or equivalent; addi�onal educa�on or training in warehousing or logis�cs is 
a plus. 

• Prior experience as a warehouse associate or in a similar role is preferred but not always required. 
• Strong aten�on to detail and accuracy in handling inventory and fulfilling orders. 
• Physical ability to li� and move heavy items up to 50 lbs., stand for extended periods, and perform 

physically demanding tasks. 
• Excellent organiza�onal and �me management skills to priori�ze and manage mul�ple tasks 

effec�vely. 
• Basic computer skills to use warehouse management systems and other so�ware tools. 
• Conformity of maintaining safety guidelines and adhering to company policies and procedures. 
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